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PRODUCT DETAILS 
Quantity SKU code (first line on the care label) Reason code Comments

ONLINE RETURNS FORM. FOLLOW THE STEPS BELOW  FOR EASY 

Full name	 Order number

Email address

ORDER DETAILS1. 

2. 

3. 

4. 

A.  There was a quality issue (fabric, zip, etc)
B.  I’ve changed my mind

C.  I received the wrong item
D.  It didn’t match the picture/description

Reason code 

RETURN TO US 
If the item is faulty, not of acceptable quality or you received the incorrect item(s) please contact our Customer 
Service Team at customerservice@bestandless.com.au to assist with your return. For change of mind returns 
you can post your items back to our fulfillment centre below. Or, for ease, we suggest the best and quickest way 
to return your product is to one of our stores whenever possible. See Our Returns Policy
www.bestandless.com.au/returns for more info.

Best&Less Fulfillment Centre returns

Cnr Honeycomb Drive and Eucalyptus Place, Eastern 
Creek NSW 2766 Australia

WHAT’S NEXT?

Please allow time for your return to reach our fulfilment centre. This may depend on your location. 
Refunds are carried out within 48 hours of receiving the return.  Depending on your bank, your refund may 
take 2-3 working days to process. For further help, please contact our great customer service team at 
customerservice@bestandless.com.au.
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PRODUCT DETAILS 
Quantity SKU code (first line on the care label) Reason code Comments

ONLINE RETURNS FORM. FOLLOW THE STEPS BELOW  FOR EASY RETURNS:

Full name	 Order number

Email address

ORDER DETAILS1. 

2. 

3. 

4. 

A.  There was a quality issue (fabric, zip, etc)
B.  I’ve changed my mind

C.  I received the wrong item
D.  It didn’t match the picture/description

Reason code 

RETURN TO US 
If the item is faulty, not of acceptable quality or you received the incorrect item(s) please contact our Customer 
Service Team at customerservice@bestandless.com.au to assist with your return. For change of mind returns 
you can post your items back to our fulfillment centre below. Or, for ease, we suggest the best and quickest way 
to return your product is to one of our stores whenever possible. See Our Returns Policy
www.bestandless.com.au/returns for more info.

Best&Less Fulfillment Centre returns

Cnr Honeycomb Drive and Eucalyptus Place, Eastern 
Creek NSW 2766 Australia

WHAT’S NEXT?

Please allow time for your return to reach our fulfilment centre. This may depend on your location. 
Refunds are carried out within 48 hours of receiving the return.  Depending on your bank, your refund may 
take 2-3 working days to process. For further help, please contact our great customer service team at 
customerservice@bestandless.com.au.
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ORDER CONTENTS 
Item SKU code Quantity

Total items shipped

Order number	 Date

Email address	 Telephone

Bill to	 Ship to	

	

ORDER DETAILS

ADDRESS DETAILS

Hi [insert name],
Thanks for shopping with Best&Less, we hope you enjoy your order.
See you soon and keep an eye out for weekly new products, promotions and the latest trends.

ABN 29 003 724 696
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To return your item by post, please complete the Online Returns Form.

Please note that this Packing List is not your receipt or proof of purchase for returns. Your order confirmation email 
(received when you placed your order) is your proof of purchase and must be presented for in store returns.
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ORDER CONTENTS 
Item SKU code Quantity

Total items shipped

To return your item by post, please complete the Online Returns Form.

Please note that this Packing List is not your receipt or proof of purchase for returns. Your order confirmation email 
(received when you placed your order) is your proof of purchase and must be presented for in store returns.

PACKING LIST 


